Big Tech

Q1 Please indicate the number of employees within your business

Sole Trader - 17%

Medium (21-99) 18%

Small (less
than 20)

Large (100+) 7%
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Distribution

Analytics

Chemical manufacturing
Professional services

Retail

Business growth and support
Refrigeration

Certifications & compliance
Fintech

Workplace training and developmemt
Adult learning and development
ElectriclTy

Construction

Administration and business support
Real estate

Education and childcare.

Lip care

Retail

Automotive

HosplTallTy and events
Automotive

Tourism, entertainment and education
Inbound tourism

Travel

Construction

Skincare manufacturer
Manufacturing

Telco, energy, finance

Product development

Public sector

Retail

Driver training

Professional services

Webs|Te development & design
Finance

Media

Professional services / consulting
Health

Tourism

AgrlTech/biotech

FacillTies maintenance

Building and construction

Real estate

Accounting

Administrative services

Multi industry

Business brokering (real estate)
IT

Professional

Apparel

Hairdressing

Software

Retail

Environmental services
Construction and property

Dog daycare

Wholesale

Education and training

Beauty and cosmetics
HosplTallTy

IT

Private health care

Financial services

Ecommerce

Property investment
Infrastructure & commercial construction
Engineering

Food delivery

Training

Tourism

FacillTy maintenance

Medical devices

Road safety

Technology

Trucking and marine

Building

Print

Immigration

Insuranfw

Law

Video recording and production
Mix of retail, wholesale as well as online
Fashion

Logistics

Real estate sale,( residential , commercial,
business,rentals)

Travel

Manufacturing

Automotive service and repair
Payment technology

Property investment

Waste disposal

Business consultancy

Marketing

Industrial computer and seismic devices
Automation

Retail

Accounting

Freight forwarding

Export

Building industry

Manufacturing

Ict and specialised manufacturing

AUCKLAND BUSINESS ®

Q2 Which in industry do you represent?

Building and construction
Healthcare

Health and wellness
Retail

Flooring industry
Finance

Marketing

Business consulting
Medical rehabillTation equipment sales
Insurance

Manufacturing cabinets
Company director
Manufacturing
Professional services, consulting
Automotive repairs
MarlTime media
Professional services
Consulting engineering
HosplTallTy

Design and advertising
Management consulting
Retail / wholesale

IT in hosplTallTy
HosplTallTy

Financial services

Data center

Healthcare

Accountancy

Design

Software
Accommodation
Transport

Importer slimline water tanks
HosplTallTy

Financial

Manufacturing
Telecommunications
Education

Healthcare

Consulting

SecurlTy hardware, electrical
Healthcare

Bookkeeping and accounting
Construction
Manufacturing

Transport & logistics
Fmcg

Manufacturing

Transport and logistics
Horticulture

Retail

Engineering -sheet metal
Media and communications
Business technology and automation.
Non-profIT

Engineering

Finance

Accounting

Beauty

Transport

Industrial recrulTment industry
Software development
Automotive

Moving and storage
Internet services

Retail

Manufacturing & distribution
T

Mortgages

Real estate

Primary industry
Technology

Central government
Government

Mortgage broking
Transport

Indoor air quallTy

1health and wellness
Candle manufacturing
Financial services
Finance & accounting
Construction supplies
Author

Construction

Advertising

DiglTal marketing
Financial services
Business consulting
Nano hygiene Itd

Tech

Sex

HospotallTy

Consulting

Service

Clothing

Franchising - home services
Product development
Travel

Manufacturing

Design and advertising
Industrial safety

Events

Finance

Sales

Debt collection

Finance investments
Contract packing, third party logistics and
recrulTment

Construction industry
ArchlTecture

Retalil

Transport and storage
Leisure

Manufacturing

Contract manufacturing
Energy

RecrulTment

Sales and marketing

Design

Import / export

Government

Accounting

Manufacturing for export
SecurlTy - commercial, residential
Construction (painters)

Debt

Dietary supplement manufacturer
SecurlTy systems
Landscaping

Technology

Management services
Engineer’s merchant

Health and beauty

Fintech

ElectriclTy
Creative/advertising/branding
Education

Education

Consulting engineering
DiglTal marketing
Immigration

Mining

Education technology
Property

Beauty industry

Electrical

Wellness lifstyle and long-term aged care
residences

Marketing

Engineering

Tech

Manufacturing

Industrial computing
Insurance broker
E-commerce retail

Retail

Transport

Fmcg - food & beverage
Education, recreation, entertainment
Mining

Mining

Mining

Professional services
Design, manufacture & retail
IT & communications
Education

Exporter

Construction

Childcare

Construction

Construction ( quantITy surveying)
Property

SecurlTy hardware, electrical
IT

Tourism

Church

Professional services
Signage - manufacturing
Websl|Te & software development & design
IT

Marketing

Food and beverage (fmcg)
Creative innovation studio

IT

Sales & marketing
Manufacturing

Marketing

Websl|Te design and development
Payroll processing
HosplTallTy

IT

Technology

Retail

Tourism

Appliance sales and service
Franchised services

Tech

Technology and people
Accounting

Education and childcare.
Outsourcing, export and import
Accounting practice
Education

Entertainment

DisabillTy equipment supplier
Business consulting

Mobile

Textiles

Technology

Export

Property

Events

Medical

Financial services
Telecommunications
Food and beverage (fmcg)
Business saas/software
Logistics

ArchlTecture

Signage - manufacturing
Technology

Marketing

Wholesale

Finance & accounting
WebslTe design and development
Wholesale trade

Retail

Construction

Software development
Construction
Construction ( quantlTy surveying)
Industrial manufacturing
CybersecurlTy services
Transport

Paint industry

IT

Chartered accountant

Sales & marketing

Professional

SecurlTy systems

Software development & design
Leisure

Accounting

Customer service & communcations
Dietary supplement manufacturer
Printing, laminating, binding
Packaging & manufacturing
Liquor industry

Hazmat

Government

Healthcare

Wholesale trade and service
RecrulTment

Church

Administration

Coaching & therapy

Construction

International freight
Manufacturing

Technology implementation
Logistics

Design

Uniforms and promotional products
Marketing

IT

Wellness lifstyle and long-term aged care
residences

Foodservice

Manufacturing

Various

Technology

Property management & serviced apart-
ments

Software development

Cake shop

Logistics

Ece

Gaming

Logistics

Payroll processing

Professional services industry (land develop-
ment consultancy)

Software

Consulting surveying and engineering
services

Road transport

Manufacturing

T

Debt
HosplTallTy
Manufacturing
Print
Mortgages
Import / export
Technology

T

Timber flooring
Construction

SecurlTy

Health/wellness + beauty
Food manufacturing (ingredients biotech-
nology)

Marketing

Marketing

Web development
Franchising - home services
Construction



Big Tech

Q3 Would your business benefit from a greater use of digital tools or by
being more online?

Disagree 9%

Strongly o
disagree 2%

Don’t know 5%
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Big Tech

Q4 How confident are you using digital tools?

Very confident 37%

Confident 52%

Not confident 1%

Don’t use
digital tools 0%
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Big Tech

Q5 Which digital tools are you currently using ‘internally’?

Online
communicatio...

88%

Online communications (e.g., Zoom, Teams, WhatsApp)

Cloud 67%
accoun t i n g. . Cloud accounting services
Cloud payroll 49%
SOftware Cloud payroll software
Cloud tools 62%
fo r... Cloud tools for collaboration (e.g., shared calendars, Asana, Trello, Google Docs)

Cloud 27%

Infrastructu... Cloud Infrastructure services
Inventory 28%
man agem en t cee Inventory management software
(o)
o h o - 2 6 /0
Other

3,
Don’t use any 2%
Of these tOOlS Don't use any of these tools
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Big Tech

Q6 Which digital tools are you currently using ‘externally’?

Social media
(e.g.,...

81%

Social media (e.g., Facebook, LinkedIn)
A website

without paym...

55%

A website without payment facility

A website with

35%
payment... A website with payment facility
Online 44%
advertising

Online advertising

Search engine 53%

optimisation... Search engine optimisation (e.g., Google Ads)
Digital

marketing or...

50%

Digital marketing or social media management

Marketing and 17%
communicatio... Marketing and communications through a smartphone app

Mobile 13%
location-bas...

Mobile location-based marketing

Other 17%
Other

Don’t use any I 3%

of these tools Don't use any of these tools
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Big Tech

Q7 Will your business have a greater need for digital tools in the next two
years?

Unsure 18%
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Big Tech

Q9 Making the right investment in technology is vital for the success of my
business?

Disagree 4%

Strongly
disagree 0%

Don’t know 3%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

aucklandchamber.co.nz

5 WHERE
AUCKLAND BUSINESS ®
0'.




Big Tech

Q10 Your technology spend in 2022 compared to 2021 has:

Significantly o
increased 18%

o I
Stayed the same 33%
Somewhat
decreased 3%
Significantly 1%

decreased
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Big Tech

Q11 You expect your technology spend in 2023 to:

Significantly
increased

N -

Stayed the same 30%

Somewhat
increased

Somewhat
decreased

4%

Significantly
decreased

.6%
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Big Tech

Q12 How confident are you adopting and rolling out new technology?

Extremely o

Not confident 16%
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Big Tech

Q13 Have you developed or are you developing your own inhouse

technology?
Yes, have 20%
developed... Yes, have developed inhouse technology
Yes, we are 17%
developing... Yes, we are developing inhouse technology
No, but are 15%
considering... No, but are considering inhouse technology
No, have not 48%
develo ped... No, have not developed inhouse technology
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Big Tech

Q14 Has your business experienced higher revenue and productivity since
adopting new technology?

Unsure 19%

Have not
adopted new...

M%
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Big Tech

Q15 What business benefits have you gained by investing in technology?

Improved 62%
customer... Improved customer experience
Increased

45%

Increased profitability

profitability

Brought 32%
prOd ucts or... Brought products or services to market faster
Improved 57%
business... Improved business agility

Increased
revenue growth

38%

Increased revenue growth

Improved
digital...

Other
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Big Tech

Q16 What technology programmes are you prioritising over the next two

years?

37%

Cyber security o e securty

Cloud
applications

44%

Cloud applications

Cloud
infrastructure

23%

Cloud infrastructure

30%

Data storage

Data storage

Data analytics
/ Business...

32%

Data analytics / Business Intelligence (BI)

Systems/data
integration

27%

Systems/data integration

37%

Automation

Automation

o
Helpdesk 1%
Helpdesk
Customer 55%
engagement Customer engagement
Application 14%

Programmlng... Application Programming Interfaces (API) integration

Artificial
Intelligence...

1%

Atrtificial Intelligence (Al) and Machine Learning (ML)

Predictive
analytics

1%

Predictive analytics

Go to Market 13%

(GTM) tools Go to Market (GTM) tools

o
Blockchains 2%
Blockchains
Upgrading 17%
existing ICT... Upgrading existing ICT systems
o
Other
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Big Tech

Q17 What barriers are preventing you from using or investing in
technology?

Concerns about
information...

22%

Concerns about information security/fraud

Unsure which
tool are...

37%

Unsure which tool are available/which are the right tools to use

Lack of 32%
digital skills

Lack of digital skills

Can’t afford 49%
the investment

Can't afford the investment

Poor 6%
connect IVIty"' Poor connectivity/slow internet

Don’t have time

31%

Don't have time

Return is not 14%
worth the... Return is not worth the investment
Workforce 12%

resistance t... Workforce resistance to change and adoption
Lack of
technical or...

24%

Lack of technical or digital skills in your workforce

Ability to
recruit skil...

17%

Ability to recruit skilled employees

Integrating 21%
with existin... Integrating with existing environment or technology
Unclear 21%
technology...

Unclear technology strategy

Expectations 9%

of immediate... Expectations of immediate or quick success

[¢)
Other 7%

Other
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Big Tech

Q18 Who is responsible for technology in your business?

A dedicated
o,

Outsourced to o
a third party 7%

No one 6%
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